MUHNCTEPCTBO MPOCBELEHNA POCCUNCKOW ®EOEPALINA
PACIOPAXEHNE
ot 1 mapta 2019 roga N P-26

O6 yTBeEpXKOEHUN METOOUYECKMX PeKOMeHdauun Mo opraHusaumm npolecca
oKasaHus Mcuxosnoro-negarormnyeckon, MeTOANYECKON U KOHCYNbTaTUBHOW MOMOLLM
poauTensaM (3aKOHHbIM NpeacTaBUTENAM) OETEN, a TaKXe rpaxgaHam, XenaroLwmm
NPUHATL Ha BOCMNUTAHME B CBOW CEMbWU OEeTen, OcTaBLUMXCsA 0e3 nonevyeHus
poauTenen

B cootBeTCcTBMM C KOHTPOSIbHOM ToykoM 2.1.8. nnaHa MepornpusaTum
depepanbHoro npoekta “lNogaepxka cemen, UMEWMX AeTen" HaunoHanbHOro
npoekta "O6pasoBaHue”, yTBEpXOeHHOro npesngnymom Coseta npu NpesngeHTte
Poccuinckon ®Pepepaumm Mo CcTpaTtermyeckoMy pasBUTUIO M HaUMOHambHbIM
npoekTam (npoTokon ot 24 gekabpsa 2018 r. N 16):

1. YTBepauTb MeToOM4YecKMe pekoMeHgauum Mo opraHusauum npouecca
oKasaHus Mcuxosoro-negarormnyeckon, MeTOANYEeCKON U KOHCYNbTaTUBHOW MOMOLLM
poauTensaM (3aKOHHbIM NpeacTaBUTENAM) OETEN, a TaKXe rpaxgaHam, XenarLwmm
NPUHATL Ha BOCMNUTAHME B CBOW CEMbWU OEeTen, OcTaBLMXcsA 0e3 nonevyeHusd
poauTenen.

2. KoHTpornb 3a UCNoNHEeHNeM HaCTOSALLErO pacropsiKeHNst OCTaBA 3a COOOW.

3amecTtutens MMHucTpa
M.H.PakoBa

NMpunoxeHune. MeToanyeckmne pekomeHaauumm
Nno opraHusauum npouecca oKkasaHus
rncuxorsnoro-negaroru4eckou, MeToauv4eckou u
KOHCYNbTaTUBHON MOMOLUU pOOUTENIAM
(3aKkOHHbIM nNpeancTaBUTENAM) OeTen, a Takxke
rpaxaaHam, xenawwmMm NPUHATbL Ha
BOCNMTaHue B CBOU CeMbMU geTewm, ...


http://docs.cntd.ru/document/552189837
http://docs.cntd.ru/document/552188934

[NpunoxxeHune

YTBEPXOEHbI
pacnopsikeHnem
MuHucTepcTBa NPOCBELLEHUS
Poccuinckon ®egepaumnm

ot 1 mapta 2019 roga N P-26

MeTogunyeckmne pekomeHgauum No opraHu3auum rnpouecca okasaHusa MNCUXororo-
negarorndeckon, MeToOMYECKON W KOHCYNbTaTUBHOW  MOMOWWM  pOAUTENsM
(3aKOHHbIM NpeacTaBUTENAM) OETEN, a TaKxe rpaxgaHam, Xenatowym NPUHATL Ha
BOCMNUTaHME B CBOU CEMbU AETEN, OCTaBLUMXCS ©6e3 noneyeHnst poguTtenen

HacTtosawme meTogmnyeckme pekomeHgaumm no opraHmsaunm npolecca okasaHus
NCUXOSIOro-nefarorndyeckon,  MeToaumdecKoM U KOHCYINbTaTUBHOW — MOMOLLM
poauTensam (3aKOHHbIM NpeacTaBUTENAM) OETEN, a TaKXe rpaxgaHam, XenaroLwmm
NPUHATL Ha BOCMNUTAHME B CBOW CEMbWU OEeTen, OcTaBLUMXCsA 0e3 nonevyeHus
poauTenen (oanee - MeTogmMyeckme pekomeHgauumn) paspaboTtaHbl BO UCMOSTHEHNE
KOHTpOrbHOM ToukM 2.1.8 nnaHa wmeponpuatuin  doegeparnbHoro  npoekrta
"Moooepxka cemen, nmerowmx aeten” HauuoHanbHoro npoekta "Ob6pasoBaHue",
yTBepxaeHHoro npesnanymom CoseTta npu lNpesmageHte Poccunckon denepaumm
N0 CTpaTerMd4ecKkoMy pasBuUTUIO M HaUWMOHalnbHbIM MpoekTam (MNpOoTokon OT 24
aekabpsa 2018 r. N 16).

HacTosiume wmetogmnveckune pekomMeHgauun HanpasreHbl Ha obecneyeHue
€OWHbIX OpraHM3auMOHHBIX YCIOBUA LS9 OKa3aHWa MNCUXOrioro-negarorndeckou,
METOAMYECKON U KOHCYrbTaTUBHOW NOMOLLIN poanTensim (3aKOHHbIM
npeacTaBUTENaM) OETEN, a TaKxXe rpaxgaHam, XXenarwmm NpUHATbL Ha BOCNUTaHNE
B CBOWM CEMbM AEeTEN, OCTaBLUMXCSA 6e3 nonevyeHns pogutenen.

[pyMeHeHne HacToAWMX peKoMeHZauun He saBnsieTcs  TpeboBaHmem,
NoANeXxawmm KOHTPOSMt0O NpU  NPOBEAEHMM MPOBEPOK B OpraHM3auusix,
OCYLLECTBIISIIOLLMX  OKasaHMe MCUXOSIoro-neaarornyeckon, MeToaudeckom W
KOHCYfbTaTMBHOM MOMOLUM poauTensam (3akOHHbIM MpencTaBuTensam) geten, a
TaKxke rpaxgaHam, XenawwyM MpuvHATb Ha BOCMMTaHME B CBOW CEMbW OETEWN,
ocTaBLmMxcs 6e3 noneyvyeHuss poguTenen, opraHamm rocyaapCTBEHHOIO KOHTpPOIs
(Hag3sopa).

1. TepMuHbl M onpepeneHus
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Ona uenen HacTOAWEro [OOKyMEHTa TMpUMEHsIEMble B HEM TEPMUHbI U
onpeaeneHns MMelT crieaytoLlee 3Ha4YeHne:

Ycnyrn ncuxorsnoro-negarormyecKkou, Metoanyeckom U KOHCYNbTaTMBHOM
nomMmolwm (ganee - ycrnyrnm) - ycrnyrn, okasblBaemble nornyyartensam (pogurensm
(3aKOHHbIM NpeacTaBUTENAM) OETEN, a TaKxe rpaxgaHam, XenatowyM NPUHATL Ha
BOCMWTaHME B CBOM CEMbM AETEN, OCTaBLUMXCSA Be3 nonevyeHnss poguternen) (aanee
- poauTenn) No Bonpocam obydeHnsa n BocnuTaHus pebeHka. Ycrnyra okasbiBaeTcs
KaKk ogHOKpaTHasi nomowWp nosiydatesnto, B (OPME KOHCYNbTUPOBaAHMUS MO
BO3HUKLLMM BOMNpOCaM MPOLOIMKUTENBHOCTBI0 HE MeHee 45 MuHYT. KOHKpeTHoe
cogepxaHue  ycnyrm  (Nncuxosiormyeckasl, negarormdeckas,  Metoguyeckas,
KOHCYNbTaTUBHAA NOMOLLb) onpeaenseTca npu obpalleHmm 3a Nofy4eHneM yeryrm,
ncxoasa n3 notTpedbHocTen obpaTmBLLErOCS rpaxagaHunHa.

OCHOBHOW Lienbo 0OKas3aHUs yCryr pOANUTENsIM SBMSIETCS cOo34aHne YCIoBUA AnS
NOBbLILLEHNS KOMMETEHTHOCTU poauTenel OeTel B Bonpocax oOpasoBaHusa U
BOCMUTaHUSA.

PepnepanbHbIM nopTan MHGp OPMaLMOHHO-NPOCBETUTENTLCKOW NOALe PXKKU
poautenen (nanee - denepanbHbI nopTan) - WHGOPMAaLMOHHBIA nopTan,
HanpasBsieHHbIM HA OKas3aHue MHJPOPMaLUOHHO-MPOCBETUTENBCKON, METOONYECKOMN
N KOHCYIbTaLMOHHOM NOALEPKKM POAUTENAM AeTeNn, B TOM YMClie B Bo3pacTe Ao
Tpex netr no Bofnpocam o0Opa3oBaHMS W BOCNUTaHUS, obecnevnBaroLmi
B3anmoaencTeme poauTenen c obpasoBaTenbHbIMU opraHmsaumnamum,
opraHM3aunsMu, OKasblBalLWWMN YCNYyrM METOOMYECKOW, KOHCYSbTalMOHHON W
NCUXONOro-neaarorn4ecKon NoMoLLm poauTenam n cnocobcTByOLMIA
dOPMUPOBAHNIO POANTENBCKOro coobLLecTBa.

Monyyatenb ycnyru - pogutenb (3aKOHHbLIA MpeacTaBuUTENb) pebeHkKa,
rpaxgaHe, Xenarowpme NpyHATbL Ha BOCNUTAHNE B CBOK CEMbIO eTeln, OCTaBLUMXCS
6e3 noneyeHus poauTenen, nUMmerowme MoTPeOHOCTb B MNOSlyYEHUN MCUXOSIOro-
negarorndeckon, MeTOOMYECKOM U  KOHCYNbTaTMBHOM  MOMOLLMMIO  BOMpocam
opraHu3auun obpasoBaHusi (BOCNUTaHUSA N 00y4eHns ) pebeHka, C Lenbio peLleHns
BO3HUKLLMX Npobnem B passBuTuK, OOYy4YEHWMM, BOCMUTAHUM W couManM3auunm
pebeHka, npegoTBpaLLUeHUs BO3MOXHbBIX Mpobrnem B OCBOEHMM ObBpasoBaTerbHbIX
nporpaMmm 1 NfiaHNPOBaHUSA COBCTBEHHbLIX OEUCTBUIN B Cllydae UX BO3HUMKHOBEHMUS,
nony4yeHns UHgopmaumm o coBCTBEHHbIX npaBax, MpaBax pebeHka B cdepe
obpa3oBaHus.

Cnyxba okasaHMA ycnyr rncuxomnoro-negaroru4eckov, MeToauyeckom u
KOHCYNbLTaTMBHOU NMoMowm (fanee - cnyxba) - CTPYKTypHOe nogpasgerieHne
HEKOMMEPYECKON oOpraHusauun (garnee - opraHusauud), co3gaHHoe B Lensix
okasaHusa ycnyr nonyyatenam ycnyr. MoxeT O6biTb He 0060c0obneHHbIM Nnbo
060cobeHHbIM, BKMOYasa ctatyc domnuana.



Cneumnanuct cnyxOobl (Janee - cneunannicT) - 1o, NPUBAEYEHHOE CIy>KO0N
ONA  OKa3aHusa ycnyr nonyyaTernto ycnyru Ha OCHOBaHMM TpygoBOro nmnbo
rpaXxgaHCKo-NpaBoBOro A4orosopa, obnagatoliee COOTBETCTBYHOLWMMU 3HAHUSMM,
HaBblKkaMu, KOMMETEHLUMSMKW, UMEIOLLEE COOTBETCTBYHOLWEEe ob6pa3oBaHMe, B TOM
Yuncne gononHUTENbLHOE NpodeccroHansHoe obpa3oBaHue.

2. Mopsapok okasaHuA ycnyr

B nocnanum ®epnepansHomy CobpaHnio Poccunckon degepaumm 1 mapta 2018
roga lNpesvoeHtom Poccuinckon ®Pepepaumm B.B.[lyTUHBIM B KadecTBe rMaBHOMO
npuoputeTa rocygapCTBEHHOM NONUTUKN onpegeneHa NEeATENbHOCTD,
HanpaBneHHasa Ha "cbepexeHune nogen, YMHOXEHME YeroBEeYECKOro KanuTtana Kak
rmasHoro OoratctBa Poccun". Cpeau 3agad, cToswmx nepeq  oOLWecTBOM,
BblOENAEeTCA - BOCNUTAHNE FApPMOHUYHO Pa3BUTOM U couMnaribHO OTBETCTBEHHOMU
JNIMYHOCTN Ha OCHOBE [OYXOBHO-HPaBCTBEHHbIX LieHHOCTen Haponos Poccuinckonm
denepaumnn, UCTOPUYECKUX N HALMOHANBbHO-KYNLTYPHBIX Tpaguuun. 3Ty 3agady
HEBO3MOXHO peLmTb €3 aKTUBHOIMO y4acTus poguTenen.

BaxHenwass 3agada rocygapCTBEHHbIX M OBLECTBEHHbIX WMHCTUTYTOB Ha
CPedHECPOYHYIO NepcnekTuBy - cosgaHue 3pdekKTUBHON MeXBe4OMCTBEHHOW
CUCTEMbl POAUTENBLCKOro NMPOCBELEHUS U CEMENHONO BOCMUTaHUA B PoccuncKkomn
depepaummn (ykas [pesnaeHta Poccunckon Pepepaumm N 204 ot 7 maa 2018

roga).

B HacToslwee Bpems pasnMYHOro poga rMnoMowps AeTsaMm, OCBavBaloLyMm
obpasoBaTternbHble MpPorpamMmbl, OKasblBAETCH, OAHAKO Henb3s Npu3HaTb, YTO
AOCTYNHOCTbL TakoM nomowm obecrneyeHa Ha Bcew Tepputopum Poccuinckon
®epnepaunn. Pogutenn, 3akoHHble NpeacTaBuUTeNny OeTen, 3a4acTyio OKa3blBalOTCS
NLLEHBI NCUXONOro-neaarorn4ecKkon, MeTogn4eCcKomn 1 KOHCYNbTaTUBHOW NMOMOLLN.

Ocobo HyxgalTcs B MCUXOMOro-neaarorMyeckor  MNoMoLM — criedytolme
KaTeropum rpaaaH:

poauTenu AeTen OOLKONbHOro BO3pacTa, He nocellatolme eTCKme cabl;

rpakgaHe, »enawloume MPUHATbL Ha BOCMUTaAHME B CBOW CEMbU [eTel,
OCTaBLUMXCA 6e3 noneyeHus poautenen;

POAUTENN, YbW AETUN HAXOAATCS HA CEMENHOM 00 Yy4eHUu;

pooutermm geten ¢ OB3 u MHBaNMOHOCTLIO, B MEPBYHD O4Yepedb paHHEero
BO3pacTa;

poauTenn, HyxaawwpmecAa B nomMmowy npu BOCMUTAHUN aeten, MMerLmX
pas3nnyHble FIpOGJ'IeMbI B noBegeHunn, pa3sntmn, counanm3agunn.
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Mogenu cuctembl OKasaHUs MOMOLLWM POOMTENSM B pPErMoHe MoryT ObITb
Pa3nMyHbl, HO UCXOOWUTb OHW LOSMKHbI M3 HEOOXOAMMOCTU YAOBETBOPUTL CMPOC
poauTernen Ha NCMxXonoro-fegarorM4eckyo NoMoLLs M obecneynTb ee 4OCTYNHOCTh
poauTensiM He3aBUCUMO OT MecTa NPOXUBAHMWS, YPOBHS BNageH s KOMMbOTEPHOM
TEXHUKOW, TEXHUYECKOW OCHALUEHHOCTW, HanMumMsi BO3MOXHOCTW OpraHu3oBaTb
NPUCMOTP 32 pebeHKOM Ha BPeEMSI MOSyYeHNs YCrlyri.

MoaToMy HEOOXOAMMO pa3BMBaTb AUCTAHLMOHHbLIE GPOPMbl KOHCYILTUPOBaHMS,
Bble3Hble KOHCYrbTauMn Ha OOM, OCOOEHHO B OTAarneHHble CENbCKUE panoHbl;
obecneuntb BO3MOXHOCTb OecnnaTHoro nonydYeHust ycnyr ans nodoro nvua,
KOTOPOMY Takasi BO3MOXHOCTb rapaHTUpOBaHa 3aKOHOM.

Cuctema okasaHusa MOMOLLM OOIPKkHa 0becneynTb NoBbILWEHNE KOMMNETEHTHOCTU
poauTenen (3akOHHbIX NpeacTaBuTenen) Oeten B Bonpocax obpasoBaHus u
BOCMUTaHUSA, NpaB poautenen m peten, n ObiTb HanpaefeHa Ha nponaraHgy
NO3UTUBHOIO W OTBETCTBEHHONO OTLOBCTBA W MaTEPUHCTBA, 3HAYMMOCTU
pPOAUTENLCKONO MNPOCBELUEHUS, YKPEMNEHUS WHCTUTYTa CEeMbUM W [OYXOBHO-
HPaBCTBEHHbIX TPaaULNUN CEMENHbBIX OTHOLLEHW.

PewnTb  gaHHyl0  3agady  BO3MOXHO — MpUM ydacTuM  OpraHusauum,
obecneynBaroLLMX Ka4eCTBEHHbIE YCINYrn B pamMKax COOTBETCTBYOLLMX CIYyxO.

Cny0bl He OKa3blBalOT MOMOLLp HENoCPeACTBEHHO [AeTAM, U B Cchydae
oOpalleHNs1 MMEHHO 3a TaKoW MOMOLLBI, CrneuuanucTbl CryXObl Pas3bACHSAOT
poauTEnsaM MOpsOOK W YCINOBMSI OKa3aHUsi COOTBETCTBYHOLLErO BuAa MOMOLLM
pebeHKy, HanpaBnAT B COOTBETCTBYHOLLME OpraHM3aLui.

[Mpwn opraHusaumm cryx6 gaHHOe YCroBue SIBMSETCA NPUHLUNNANBHO BaXKHbIM -
nony4yarenem ycnyrm aBnsOTCS UMEHHO POAUTENN M 3aKOHHble MpeacTaBUTESNN.
PebeHoKk ycnyrn He nosny4vaeT, NOMOLb AETSM OKasblBAeTCHA B paMKax OKasaHus
nHoro poga ycnyr. MakcumanbHO BO3MOXHOE BOBrievYeHMe pebeHka - 3TO ero
NPUCYTCTBME B XOAE OKa3aHua YCnyri, ecrim UHbIM 06pasoM HEBO3MOXHO
OCYLLECTBUTb MPUCMOTP 3a HUM BO BpPeEMSA OKasaHus ycnyrn. [py aTom CryxObl
MOryT coO34aBaTb YCMOBUSA [ON  KPaTKOBPEMEHHOrO (Ha Bpemsa MnoslydYeHus
poauTenemMm (3aKkOHHbIM npegcTaBuTeneMm) ycnyrn) npedbiBaHns pebeHka u
npucmoTpa 3a HUM. lNpucytcTBrne pebeHka He PEKOMEHOYETCSH, €CiiM 3TO MOXET
3aTpyOHUTb peanusaumilo  pekoMeHgauun cneumanucTa, a Takke BO Bpemd
obCcyXaeHna BONpoCcoB, NPUCYTCTBME NpU 0BCYKOEHUN KOTOPbIX HEXenaTenbHO Ha
OCHOBaHMM Creungukn nepunoga BO3PACTHOMO pas3BUTUS pebeHka U no Apyrim
obcToATENLCTBAM.



Bonpoc npucytctBus pebeHka npu OKasaHuM YCryrn pelaeTcss 3apaHee
poauTenemMm (3akoHHbIM npeactaButenem) pebeHka. Cnyxbe pekomeHayeTcs
obecrneyntb BO3MOXHOCTb MpUCMOTpa 3a pPebEeHKOM Kak MWHUMYM O5fs Tex
KaTeropun poantenen n 3aKkoHHbIX NpeacTaBuUTeNen, KTo, UICXoast N3 0COBEHHOCTEN
XW3HEHHOWN CUTYyauuKn, HE MOXET caenatb 3TO caMocTosTenbHo. B cnyvae, ecru
poauTenb (3aKOHHbIM NpeacTaBuUTENb) MocyMTan npucyTcTBMe pebeHka B xone
NONy4YeHUs yCnyrm 4onyCTUMbIM, HO B XO4€e OKasaHusi YCIyrn BbIACHUIOChH, YTO OHO
HexenaTenbHo, crnyx6aMm peKkoMeHOyeTCAa WOATU HaBCTPevyy U COAEencTBOBaTb
obecnevyeHnto NnpucMoTpa 3a pebeHKoM.

YuuTblBad, 4TO co3faHue Cnyx0 MOXeT oKa3aTbCs HOBbIM ONS KOHKPETHOW
MECTHOCTU ABIEHNEM, opraHv3auunam peKoMeHayeTCH nposeaeHne
MHJPOPMaLIMOHHO-Pa3bACHUTENBLHON OEATENIbHOCTU, HanpaBSieHHON Ha OoBedeHue
00 nosnyvatenen ycnyr uHgopmauum 06 KX BO3MOXHOCTAX oOOpawaTtbca 3a
nonyyeHneMm ycnyr B pasnuMyHon copme (B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon  ®depepaunn).  Lnpokoe  mHbopmmpoBaHMe  NoOTeHUManbHbIX
nosiydaTenen ycryr ¢ Ucnosib3oBaHMeM PasfMyHbIX MHPOPMAaLIMOHHbIX KaHaros, C
NOArOTOBKON Pa3bsACHUTESbHBIX MaTepuarnoB MOXeT YyBennunTb 3EKTUBHOCTb
paboTbl opraHn3aLun.

OpraHusaumda, B CcoOCTaBe KOTOpoW co3gaetca chnyxba, obecneyvBaet
pasMelleHne OOKYMEHTOB, CBS3aHHbIX C paboTom CnyxObl, a TakXe KOHTaKTHbIX
AaHHbIX CNyxObl, YCNOBUIA OKasaHWs YCIyr, BKMOYas KaapoBble, MaTepuarnbHO-
TEXHMYECKME, pas3fnMYHbIX BapuaHTOB dpopmMaTa okasaHus ycnyr (Npu Hanuymm) u
APYryto Heobxoaumyo nHopMauunio Ha odmumanbHoMm cante B ceTu "NHTepHeT"
npun ero Hann4un, NM6o obecneymBaeT co3gaHMe Takoro camta Ans pasMeLLeHns
ykaszaHHoW uHdopmaumn. MoryT ObiTb Takxe MOAroTOBMEHbI U OOPMIIEHbI
MHOPMALIMOHHbIE  CTEeHAbl B MOMELUEHMM  OpraHu3auunm, MoOAroTOBSIEHDI
pasfgaTtodHble  mMartepuansl ¢ MHOpMaunen gndg  nonyyartenem - ycnyr,
copMMpoBaHbl  MOSICHUTENbHbIE  MaTepuanbl NS poguTenen  (3aKOHHbIX
npeacTasuTenen) ONs pasMeweHMss Ha canTe, BKMYas pasMelleHne ¢
BO3MOXHOCTbIO COXpaHeHusi WHopmMauum Cc canTa. PekomeHpyeTcs yoendatb
ocoboe BHUMaHme Bornpocam MHGopMaLMOHHOro obecneveHust.

OpraHusauna paboTtbl Cryx0Obl C UCNOfb30BaHMEM UH(OPMAaLMOHHOW CUCTEMBI,
NMHTErpupoBaHHOM B bedeparnbHbin nopTan M obecneymBalolen BO3MOXHOCTU
9JIEKTPOHHOW 3anucu A9 MofydeHnsa YCryr, OUEeHKU MpedoCTaBMeHHbIX YCnyr
nony4yatensiMm MOXeT MOBbICUTb YAOOCTBO nosiydaTtenien ycnyr U cokpatuTb AN
HUX OpraHu3auMOHHbIE U3OEPKKM B CBA3N C HEOOXOAMMOCTbLHO BbIMOMHUTL PAg
npouenyp Ansa  nomnydeHns  ycnyrn.  Wcnomb3oBaHme  cucTtembl  Byaet
OCYLLECTBIATLCA NO Mepe ee BBoga B akcnnyatauyuo. OpraHusaumsm
pEKOMEHOYETCH y4acTBOBaTb B JaHHOM npouecce no Mepe COBEPLUEHCTBOBAHUS
doegeparnbHoro noprarna.



YuntbiBas HeobxogumMocTb obecnevntb OOCTYNHOCTb YChyrm Ana  BceX
rpaxgaH, cnyxobl obecneymBaldT BO3MOXHOCTb AUCTAHLMOHHOIO MOSyYEHUs
ycnyrn. [1na 3Toro pekomeHayeTcsi Kak obecnevnmtb Heobxogumoe TexHUYecKoe
OCHalLeHne cnyxoObl, Tak U NOCTPOUTb AaHHY0 paboTy C y4eTOM BO3MOXHOCTMU
BblibOpa kaHanoB CBA3W, yOOOHbIX ONs poauTenien (3akoHHbIX npeacTaBuTenen).
[Mpn 3TOM AonyckaeTcs pekoMeHOoBaTb UM TOT UM MHOW BbIGOp - Hanpumep, Npu
NOMy4YEHUM KOHCYIbTaLMOHHOM MOMOLLM BbI6Op CpeacTB CBSA3UM MOXET oKasaTbCH
HEe 3Ha4YMMbIM, a MpU MOSTyYEeHUN MCUXOSNOro-Neaarormnyeckon MOMOLLM MOXKET
PEKOMEHOOBATLCA TaKOW KaHan CBsA3W, KOTopbiM obecnevmBaeT nepenady
BnaeonsobpaxeHust B XOpOLLEM Ka4yeCTBe.

C uenbto obecneyeHust nonydyaTtenen ycryr MOMOLUbO KBanMduLMPOBaHHbIX
cneumannucToB Cry>Obl MOTyT Kak MPUHMMAaTb rpaxgaH Ha paboTy Ha OCHOBaHUU
TPyQOBOrO [OOrOBOpa, Tak M 3aKnoyaTb [PaxOgaHCKO-MpaBOBble A0roBopbl 00
oKasaHuM ycryr ¢ KBanmdmunpoBaHHbIMU crielanicTamum.

3aknoveHne TpyooBbIX [OOMOBOPOB OCYLUECTBMSIETCS B COOTBETCTBUM C
TpeboBaHMsIMN TpyaoOBOro 3akoHodaTenbctBa. C  ydeToM TOro pakTta, 4TO
cneumanucT, WUCXods W3  ero TPyAoBblX (PyHKUWA, BbINOSHAET TpPyAoOBble
00643aHHOCTM MO [OOSMKHOCTU KOHCYIMbTaHTa, NpeAcTaBnseTca BaXHOW 3agada
dmkcaumm TpeboBaHU K KBanMdmKauum cneymanmcToB. [JOIMKHOCTb KOHCYbTaHTa
cama rno cebe, B OTN4Me OT, HaNpUMepP, OOIPKHOCTEN YYUTENS UK BOCNUTaTENs,
He npeanonaraeT LOOCTAaTOMHOrO U MCYEpPMbIBAKOLWEro onucaHus TpeboBaHun K
KBanudmkaumum B TOM obbeme, KOTopbi obecrneymn 6bl Tpebyemoe KavyecTBO
ycnyr. B aTon cBA3n KBanMdmKaLMoHHbIe TpeboBaHUS pPeKOMEHOYETCS YTOYHATD,
dMKCUMpYs B JOKamnbHbIX HOPMATMBHbIX akTax opraHu3aumm u OOIPKHOCTHBIX
NHCTPYKLUMAX pabOTHUKOB.

3aknioveHne  rpagaHCKo-NMpaBOBbIX ~ JOFOBOPOB  OCYLUECTBNSIETCA B
COOTBETCTBUUN C TpeboBaHMAMM 3akoHOOaTeNbCTBa O 3aKynkax ToBapoB, paboT u
ycnyr. TpeboBaHusi K KBanMdMKauuW WCMOMHUTENS YCIyr pekoMeHOyeTcs
Yy4nTbIBaTb B XOAE OCYLUECTBIIEHUsI 3aKyNnOYHON AEeSATEeNbHOCTU U UKCMpOoBaTb B
3aKI04MaeMblX rpaXaaHCKO-NpaBoBbIX 4OroBOpax.

Bonpocbl onnaTbl Tpyga cneumanvcToB PeELLaoTCA opraHMsaunen ucxogsa m3
doMHaHCOBbIX BO3MOXHOCTEN. [Npn dropmupoBaHnm poHga onnatel Tpyaa, mbo npu
YCTAQHOBMEHUN  CTOMMOCTM  YCfyr MO  rpadaHCKO-MpaBOBbIM  OroBopam
PEKOMEHOYETCHA Y4YUTbIBaTb TOT (pakT, 4TO OOMbLUMHCTBO CMNEUManucToB B
Ka4eCcTBe arnbTepHaTMBHOIO BapwaHTa Tpy4oycTpoMcTBa MoryT pabotatb B
cucteme obLuero obpasoBaHusl. ATO O3HAYaAET, YTO YPOBEHb 3apaboTHOW NnaTbl B
cucteme obuero obpasoBaHUS MOXET CIYXUTb OPUEHTMPOM, OTTarkKMBasiCb OT
KOTOPOro opraHuM3auns MoXeT CcdopMMpoBaTb W MNPeasioUTb  cneumanvcTam
OOCTONHBIN YPOBEHb ONriaThbl TpyAda, NO3BONSKOLWLMIA NPUBIIEYb A1 OKasaHusa yCnyr
KBanMuumpoBaHHbIX 1 BOCTPeboBaHHbIX CNeLnanmncToB.

2.1. CopepxaHue n BUAgbl ycnyr ncuxonoro-negarorm4ecKkom,



MeTOAMYECKOM U KOHCYNbTaTUBHOW nomouun. LieneBas ayaurtopus

CogepxaHne moboro Buaa YCyr COCTaBnsieT KOHCyMbTaTMBHAs MOMOLLb

nonyyatenam ycnyrm. KoHcynbTaTuBHasi nomowp (ganee -  KOHCynbTauums)
npeacTaBnser coboM YCTHYH KOHCYNbTauuio B BWAE OTBETOB Ha BOMPOCHI,
KOTOPYH NpenocTaBnsieT KBaNMAMUMPOBAHHLIA CMELNAnUCT - KOHCYMbTaHT,

cneymanucT crnyxobl, obrnagarowmin HeobXoaNMbIMU HaBblKaMW, KOMMNETEHLUSMM,
obpasoBaHMeEM, B TOM 4ucne  OOMNOSMHUTENMbHBLIM  NMPOdECCUOHANbHbLIM
obpasoBaHMeEM. YCTHasi KOHCymnbTauus npegnonaraetT Bblbop mnoboro 3anpoca
nony4yartenem KOHCyrbTauumn B npegenax BonpocoB obpasoBaHns AeTEN, B paMKax
NCUXOSIOro-nNeaarormnyeckon, MeToamMyeckon fmMbo KOHCYNbTaTMBHOWM MomMouwm, W
nocneayroLwpme oTBeTbl KOHCYbTaHTa Ha BOMPOChHI NMosnyyaTens KOHCYbTauum.

Bonpocbl o6pasoBaHua [geTen BKAKYaKT B cebA BOMPOChbl  copepaHud
0by4eHns1 1 BOCNUTaHUA OETEN, peanm3aunm npas M 3aKOHHbIX UHTEPECOB AeTeN,
Bbibopa dropMbl 06pas3oBaHnsa N 0OyYeHUd, N MHble BOMNPOCHI, HEMNOCPEACTBEHHO
CBsA3aHHble ¢ 0bpa3oBaTesibHOMN AeATESNTbHOCTLIO.

B cnyyae ecnm 3anpoc nosnydatena KOHCynbTauum nexunt BHe 0603HaYeHHbIX
paMoK (Hanpumep, B Xo4e OKa3aHUs YCnyri BbIACHSETCS, YTO eCTb NOTPeEOHOCTL B
KOHCYMnbTauuMm no BOMpoCaM, He CBSA3aHHbIM C oBpas3oBaHMEM W BOCMUTAHUEM
AeTen), KOHCYnbTaHT [doBOAUT [0 CBedeHUa nosydatend  KOHCymnbTauum
MHJpOpMaLIMIO, YTO BOMPOC BbIXOAWUT 3a npefernbl OKasblBaeMOW KOHCYyrbTauuu, a
Takxke, nNpPU HaMM4YMM TakoOW BO3MOXHOCTM, NpPenoCTaBfiAeT  KOHTaKTHYH
MHJpOpMaLIMIO OpraHOB roCy4apCTBEHHOW BJlaCTU U OpraHM3au i, B KOTOPbIe MOXHO
obpaTnTbCs 3a MOMOLILID MO AaHHOMY Bonpocy. PekomeHOyeTca pasmMecTUTb
NMHCPOPMAaLMIO O KIOYEBLIX OpraHax U opraHmsauusax nyonmyHo Ha cTeHOEe U B CETH
"MHTepHeT" Ha canTe cnyxObl (MH(OPMaLMIO O KOHTaKTHbIX OaHHbIX OpraHoB
yrnpassieHus obpasoBaHueM, NpOKypaTypbl, KOMUCCumn no aenam
HECOBEPLLEHHOSTETHMUX WU 3almTe WX MpaB, OPraHOB OrMeKU W MoneYuTenbLCcTBa,
BecnnaTHbIX PUANYECKNX KOHCYIbTaL M NPU UX HANM4YmMm v T..).

KoHcynbTaums npegnonaraet ycTHoOe MHGOPMUpOBaHME Mnory4daTens ycnyru no
MHTEPECYIOLLMM €ro BOMpocaMm, B pexume B3aMMOOEWCTBUS C MonyyaTenem,
KOTOPbIA BnpaBe YTOYHATb BOMPOCHI, 3a4aBaTb BOMPOCHI MO CMEXHLIM Temaw,
YTOYHSATb COAEPXKaHNE OTBETOB.



B xoge KkoHcymbTauuwu KOHCYMbTaHT OKasbiBaeT WMHAOPMAaLWOHHYHO MOMOLLb
nony4yartento KOHCynbTauum, HO He BbIMOMHAET 3a nosyyaTena Te Ui uHble Buabl
AEeNCTBUN (Hanpumep, He 3anosHSAeT opMbl JOKYMEHTOB, XOTS MOXET OKasblBaTb
MOMOLLBb B UX 3aMnOSfIHEHWUU, HE U3roTaBNMBAaET KOMuUM OAOKYMEHTOB ASiA nony4varens
ycryru, He BeZleT NeperoBopoB C TPETbUMU ML AMU OT UMEHU nony4vartens ycryru,
He npencTaBngeT MHTepechbl nonydvatens ycrnyrm B rocygapCTBEHHbIX OpraHax,
opraHusauusax u T.n.). lNpun HeobxooMMOCTU KOHCYINBTAHT MOXET MUCbMEHHO
HanpaBuUTb Ha agpec SJIeKTPOHHOW MOYTbl  nosiydaTend  KOHCynbTauum
HeobXxoauMble eMy HOPMaTMBHO-NMPAaBOBbLIE U METOAUYECKME OOKYMEHTbI, a TaKxe
CCbIJIKN Ha 3NeKTPOHHble pecypcbl B ceTu "VIHTepHeT", Ha KOTOpbIX MNosydaTerb
YyCIryrm MOXeT Mnofy4uTb Heobxoaumyro MHdopmauuio. 3anucb Ha SSIEKTPOHHbIE
HoCcuUTenM  MHJOpMauuK, npeaocTaBrieHHble  nonyvarteneMm  KOHCyrbTauuw,
KOHCYIbTaHTOM He ocyLlecTBrnsaeTcs. KOHCynbTaHT He roTOBUT MUCbMEHHbLIA OTBET
Ha obpallueHne nonyyaTtensa ycryru, ycriyra npegoctaBnseTcs B YCTHOM ¢hopme.
KoHcynbTaHT BhpaBe OCYLUECTBUTb pacneyaTky Heobxoaumon WHdopmaumm Ha
BymaxHoM HocuTerne And nonydvarens ycnyrm B pasmepe 5 nuctos dopmarta A4,
ecnv 6onbLume 06bEMbI He YCTaHOBIEHbI CIYXOOW.

BosmoxHa  paspaboTka  cTaHOapTU3MPOBaHHbIX  BapuaHTOB  OTKasa
KOHCYIbTaHTa B BbIMOMHEHUN TEX UMW WHbIX OEWCTBUIA, OTBETE Ha KOHKPETHble
BOMPOCHI, KOTOPbIE XEeraeT Noy4nTb OT KOHCYNbTaHTa poauTenb.

Tak, KOHCYIbTaHT OTKa3blBa€TCA OTBETUTb Ha BOMPOC nmMbo  BbIMOMNHUTb
aencteve, B cny4dadx, ecliu:

- 3TO NPOTUBOPEYUUT 3akoHoaaTenbCcTBy Poccuinckon denepauunun, Hanpumep,
3anpoc KOHCYMbTaHTy npeanornaraeT HenpaBOMEPHOE PaCKpbiTUE MEPCOHAamNbHbIX
OaHHbIX  WHbIX 1LY, WHOW  KOHdwMAeHumanbHon uHdopMauun (npocbba
npegocTtaBuTb agpec M TenedoH poauTena gpyroro pebeHkaons pelleHus
BO3HUKLLMX Mexay AeTbMu npobnem), nmbo 3anpoc KOHCYNbTaHTy npeacTtaBnser
cobon BOMpoC O HaunydwemM cnocobe BbINOMHEHUS POAUTENAMU OENCTBUN,
KOTOpble ABNATCA HE3aKOHHbIMKM (Mpocbba NocoBETOBATb, KAKOW BUA, TENeCHOro
Haka3aHua Hanboree NoAXoAUT B CIIOXMBLLENCS cuTyauun). B nogobHbIX criydasix
peKoOMeHOYeTCHA, YTOObl KOHCYMbTAHT Pa3bsACHUN (pakT BO3MOXHOIMO HapyLUeHWUS
3aKOHa W Npeanioxnn 3aKOHHbIN BapuaHT peLleHnsa npobriemsl;

- 3TO BbIXOAUT 3@ PaMKU COAEpPXKaHUS OKasblBAEMOW YCIyrn, Hanpumep, 3anpoc
KOHCYJbTaHTY KacaeTca BO3MOXHOCTEN MOMy4YeHUs1 coLmarnbHON noMouw pebeHky,
npoBeaeHnsa cyaebHoro npouecca ¢ ydyactmeMm pebeHka B KavyecTBe CBUAETenNd,
CMNOpOB B pamMKax CEMENHOro 3akoHoAdaTenbCcTBa C ydacTmeM pebeHka, nonyyeHus
anMMeHTOB Ha pebeHKka, pelleHusi BOMPOCOB OrpaHW4eHusi BbiBO3a pebeHka 3a
py6ex n nHbIMu NogobHbIMM 06CTOATENLCTBAMU, HE CBA3AaHHBIMU C 0BpasoBaHMEM
pebeHka, 0esaATeNbHOCTLIO NO ero 00y4YeHuto 1 BocnuUTaHuio. B nogobHbIX cryyasx
peEKOMeHOYeTCHA, 4YTOObl KOHCYNbTAHT pasbscHUIT  akT MHOrMO  XapakTepa
OKasblBaeMOM MOMOLLM U YKasan Ha BO3MOXHOCTb 0BpaLleHnst C COOTBETCTBYIOLLEN
Npo6remMon K MHbIM crieunanucTam;



- 9TO BbIXOAUT 3a paMKuU OeATENbHOCTU KOHCYNbTaHTa B paMKax OKasaHus
ycryr, ONMCaHHOW B nopsagke npegocTaBneHns ycnyr JiMbo WMHOM OOKYMEHTe
opraHuM3auunn, Hanpumep, 3anpoc KOHCYMbLTaHTYy COCTOUT B npocbbe cocTaBreHus
Ana  poguTenenl pasfudHbIX  OOKYMEHTOB (3anosiHeHne ¢opM  3asBIEHUN,
NOAroToBKa WMCKOBbLIX 3asiBfieHWA, U T.M.), B npocbbe npoBecT OT UX MMEHU
neperoBopbl C TPeTbMMWU nmuamu (ydutenamm pebeHka, WHbIMM), B npocbbe
pacrneyaTtaTb MOHOrpadmio 0 BoCnNuUTaHun geten ans 6onee ygobHoOro NpoyTeHns u
T.N. B nogoGHbIX cny4vasx pekoMeHayeTcsl, 4YTOObl KOHCYNMbTAHT pPasbACHWUI
npeaernbl OkasaHus MOMOLLUY M NPeasioKAN UHble BapwaHTbl peLleHnst BONpOCOB,
KOTOpble BbIXOAAT 3a 3TN Npeaesbl.

[MonyyaTenb ycnyrm BrApaBe OCYLWECTBNATbL ayauo- nvbo BuMaeo3anuchb
NpeooCcTaBrieHHOM eMy Yycnyrn (Hanpumep, A9 Jydlero CoxXpaHeHus BCew
NOMy4YeHHOM WHcopMaumKn), nNpyv  YCrOBUM NpeaBapuUTENlbHOMO  YBEAOMIIEHUS
KOHCYrnbTaHTa 00 OCYLIECTBMEHUN 3anuncu, BeOeHUs 3anucu OTKPbITO U TakuMm
o6pa3oM, KOTOPLIN He NPENATCTBYET UMK He 3aTpyLHSET okadaHue ycnyrn. Criyxba
He obdA3aHa npefocTaBnAaTb obopydoBaHWe M obecrnednmBaTb BO3MOXHOCTU A5
OCYLLECTBIMEHN Takon 3anucu (Hanpumep, He obfA3aHa npenocTasnATb
BO3MOXHOCTb MOAKIMOYEHUSA 3MEKTPONPMOOPOB K 9NEKTPOCeTAM, U T.M.).

[Mony4atenb ycnyru MOXeT Kak ob603HayuMTb TeMy CBOEro 3anpoca 3apaHee, B
Xo4e npeaBapuUTENbHOM 3anncu ¢ Lenblo JanbHEWLWero noslydeHnst yeryrn, Tak u
0003HaYMTb Temy CBOEro 3anpoca HernocpeacTBEHHO B MOMEHT Havana
KOHCynbTaumn. Crnyxxba B xo4e 3anucu Ond okasaHus YCryru MOXET npensioxnTb
0603HaYnTb TEMATUKY KOHCYNbTauum ans 6onee agdpeKTUBHOIO OKasaHua yCnyru,
OfQHaKO He pospkHa TpeboBaTb MNOAPOOHLIX MUCbMEHHBIX MpeaBapUTESbHbIX
onucaHui npobnembl. MoxeT Takke OblTb NpeanoxeH Bolbop BMAa KOHCYNbTaumum
(ncuxonoro-negarormdeckad, metogmyeckasi MbO KOHCYmbTauMOHHAasA), OA4HaKo
genatb ero obgAsaTefnibHbIM  3TanoM  3anucu  Ana  MofydeHusa  yeryrm  He
PEKOMEHOYETCA B CBA3M C TeM, YTO nonyyaTenb KOHcynbTauum He obsa3aH
obrnagatb KBanMdwmKaumen, 4YTobbl KBanMMUMPOBaTb CBOK NPoBReMy Kak
TpeOyoLlyo NCUXOSoro-negarornyeckon, MeToanvyeckom UM KOHCYNbTalNUOHHOM
MOMOLLK, 1 BripaBe NpPoCTo 06paTUTLCS C 3anpoCOM O KOHCYIbTaLuu.

B 3aBucuMmocTn OT npeaBapuUTENbHOrO 3arnpoca nonyyartens ycnyrn cnyxoda
noadupaeT COOTBETCTBYHOLIENO UCMONHUTENS, creuwnanucta. B cnyyae, ecrm B
XO4e OKasaHusi YCIyrm BbISICHAETCA HeobXoAMMOCTb MNPUBMEYEHUSI  UHOTO
cneumanucTa, 9TO OCYLIECTBISETCA NO peleHuto cnyxbbl B npegenax ee
BO3MO>XHOCTEWN.



KoHcynbTauma okasbiBaeTcAa Kak pasoBasd ycnyra. [lonydatens Bnpase
obpaTnTbCS 3a crieayroLlen KOHCYbTaunen B cnyvyae, eciiv y Hero BHOBb BO3HMKIA
Takasi noTpebHocTb. PekomeHayeTcs, YTO6bl BO3MOXHOCTbL 3anvcu A5 nosly4eHuns
KOHCYnbTauum Obina npegocTaBreHa He no3gHee Yem B TedeHne 10 gHen co aHA
OCYLUECTBIEHNA 3anucu. PekomeHayeTcd, 4ToObl MMenacb BO3MOXHOCTb Bblbopa
BPEMEHU KOHCYrnbTauum, Npy 3TOM NpeaocTaBrsaniocb Kak MUHUMYM OBe KaTeropuu
BPEMEHN NOSTyYEHNST KOHCYMbTaLMN: NOlyYeHNe KOHCYnbTauum B paboyee Bpems B
pabounn geHb, NofnyYyeHne KOHCYrbTauumn nocsie oKoH4YaHust pabodero BpemMeHn B
paboynin aeHb NMMbo B HepPabounn AEHb.

KBannuguumpoBaHHbIM  CneumnanMcToMm NpusHaeTcss oOOM  KOHCYSbTaHT,
OTBEYalLWMn NpvBeAeHHbIM HWXe TpeboBaHWsAM K KBarnuvdmkauuu crneumnanucta
cnyxObl. [lpuBnekaTb B KayeCTBe KOHCYMbTAHTOB iy, He obragarowmx
COOTBETCTBYIOLWEN KBanudwmkaumen, crnyxba He [OrpkHa, [MOCKOMbKY — OT
KBanudukau v cneymanucToB HanpsMyto 3aBUCUT Ka4eCTBO OKasbiBaeMbIX YCIIyT.

BblOOp KOHCynbTaHTa, Kak MpaBurio, OSMKeH NpefoCcTaBnATbLCSA MnosiydaTesto
yCryry, KOTOpbIA JOIMKEH MMETb BO3MOXHOCTb 0BpaTUTBLCS 3a KOHCYNbTauuen He
NPOCTO B CNyOy K fMtoBOMY nnLy, a K KOHKPETHOMY ULy, KOTOPOMY OH JOBEpPSET.
PekomeHayeTcs pasmeLlaTtb HopMaL Mo O KOHCYINbTaHTax Ha canTte Crnyxobl And
OCYLLECTBIEHNA MH(OPMUPOBAHHOIO BbibOpa nonyyatenamu ycnyrn. PasmelleHune
TakoW MHGOPMaLIMK OCYLLIECTBIISETCSH C y4eTOM AEeUCTBYIOLEro 3akoHogaTtenibcTea
O NepcoHarnbHbIX AaHHbIX.

Mpy 3TOM BO3MOXHOCTb MOSIyYEHUSI YCIYrn onpeaensieTca He No AOCTYNHOCTU
KOHKPETHOrO KOHCYfbTaHTa ANs NoflydyeHus ycryri, a no BO3MOXHOCTM MOMyYeHus
KOHCYnbTauum y noboro keBannmumpoBaHHOrO cneuunanuctTa B onpenerneHHbINn
CPOK (Hanpumep, ecnm 3anucb ANs Nosly4eHNst KOHCYNbTaL MM BO3MOXHA B TeYEHMe
2 OHen, ogHaKO 3annCb K KOHKPETHOMY KOHCYFbTaHTYy BO3MOXHA He paHee, Yem
yepe3 24 gHs, cnyxbon obecredeHa BO3MOXHOCTb MOSMYyYEHUA KOHCYNbTauun B
OBYXOHEBHbIN CPOK). Ycnyra MoxeT ObiTb OKazaHa OAHOBPEMEHHO ABYMS
KOHCYNbTaHTaMn MO peLleHuto CcnyxObl C cormacus mMbo no  vHuuuatmee
nony4arens ycnyru.

NHpopmaums, nosydeHHas KOHCYNbTaHTOM B XOA4E OKasaHusl YCnyru, SBrseTcd
KOHdMaeHUnanbHom n npeactaendeT cobon nepcoHarnbHble AaHHble. PasrnalueHune
Takom NMHpopMaL mm 3anpeLlaeTcs, 0053aHHOCTb cobniogaTb
KOH(pMOeHUNansHOCTb  MHGpopMaLmm  3akpennseTca B TPYAOBbIX OOroBopax,
OOSPKHOCTHBIX MHCTPYKLUMSIX, MPaXgaHCKO-NPaBOBbIX 4OrOBOPax N MHbIX JOKYMEHTaX
cnyx6bl. OcyllecTBeHMe 3anucu xoda KOHCyMbTauum No MHMUMATUBE CIyObl
MBO KOHCYmMbTaHTa 3anpewaercs no NMobbiM MoTMBaM (BKSOYasd MNOBbILLEHME
KBanMdmkaumMm KOHCYrbTaHTa), 3a WCKMOYEHMEM CrlydaeB, Korga nonydaTernb
ycryru gan Ha 3TO CBOe MUCbMEHHOEe cornacue. PekoMeHayeTcsl pasbsCHUTL
AaHHble MOMEHTbI creumaniucTam oTaernbHOo, ¢ dmKcaunen pakta 03HaKOMIIEHUS C
npaBunamm padoTbl C NepcoHanbHbIMU AaHHBIMW NOANUCLIO chelmanmcTa.



[Mocne okasaHusa ycnyru nony4YaTento ycnyrm goibkHa ObiTb npeaocTaBrieHa
BO3MOXHOCTb OLLEHUTb €e Ka4ecTBO.

Bugamu ycnyr npuaHaloTCsl okasaHue ycryrm O4HO B MOMELLEHUN CIyxObl (O4Has
KOHCYrbTaLnsi), oKa3aHne ycrnyrm O4HO Mo MeCTY XUTeNnbCTBa nosiydarens ycryru
WM B BbIOENEHHOM A5 MNPOBedEeHUA KOHCYMbTauuM nomelleHun (Bble3gHas
KOHCYmbTaLusi), OkazaHue ycrnyrm AUCTaHLWUOHHO (OUCTaHLWOHHAsA KOHCYmbTaLus).
MMonyyaterm ycnyru BnpaBe BbibpaTb HeobXoouMbIA BUA YCIyrin (C y4eToM
OrpaHUYEeHUN, YCTAHOBIIEHHbIX AN BbIE34HON KOHCYSbTaLum CIiy»oon).

KntoueBble TpeboBaHMA K KOHKPETHbIM BMAaMm YCIyr pekomeHayeTcs
onpenenaTb criegyowmm obpasom.

OyHaa KoHcynbtaums. [lpegnonaraeT oOKasaHWe KOHCYMbTauun B 34aHWK,
obopyaoBaHHOM HeobxoaumMbIM  ObpasoMm Ans  obecneyeHna OOCTYMHOCTH,
BKIOMas AOOCTYNHOCTb Afs UL, C OrpaHMYEHHbIMU BO3MOXHOCTSIMU 340POBbS
(OB3). lNomelleHWe Ana okasaHust yCryrm 4OSPKHO COOTBETCTBOBATbL TpeboBaHMAM
CanllnH  2.2.4.3359-16 _ "CaHuTapHO-anuaeMuornormyeckme  TpeboBaHua K
dmsnyeckum paktopam Ha paboumx MecTtax”, yTBepXOeHHbIM MOCTaHOBIIEHNEM
[MaBHOro rocyagapcTBEHHOrO caHuTapHoro Bpada Poccunckon Pepepaumnm ot 21
noHa 2016 r. N 81, a Takxke obecneymBaTb KOHGMAEHUMANbHOCTb KOHCYIbTaLUN.
PekomeHayeTcs,, 4TOoObl nNOMeLeHMe pacrnornaranocb Ha MepBOM  dTaxe.
[lomelleHne OOIPKHO NO3BONMATL CBOGOAHOE  pasMelleHne  Heobxoammoro
obopyaoBaHUA, a Takxke nuy, y4acTBYIOLWMX B Npouecce okasaHus ycnyru, ObiTb
OCHalLEeHO Mebernbio U HeobXxoaMMbIM 06OPYAOBaAHNEM.

Ob6opynoBaHne nMoOMeLWeHUs [N OKa3aHusl  YCIyrm  OOSPKHO  NO3BOSATH
KOHCYSbTaHTY BO3MOXHOCTb OOpallaTbCA K TeKCTaM HOPMAaTMBHbLIX MPaBOBbIX W
MHbIX aKTOB, OCYLLECTBIIATb NOUCK Heobxoanmon nHgopmauumn B cetn "IHTepHeT",
OTNpaBnsATb NUCbMa MO 3MNEKTPOHHOM noyte. [HomkHa obecnevnBaTbCs
BO3MOXXHOCTb €MOHCTpaL U1 MHJpopMaLLMK Ha SKpaHe nosny4aTernto YCnyru.

TpebyeTtcs obopyaoBaTb 30HY OXMAaHMSA ANS N, NPUOLIBLUMX ASA NONyYeHus
KOHCYNbTaL MM U OXMaaoLWLMX CBOen odepean.

Heobxoaumo obopyaoBaTb 30HY OXuaaHus ONA OeTen nonyyaTtenen ycnyrm,
KoTopas OyoeT HaxoauTbCs B MOMELUEHUN A58 OKalaHust ycnyrn. 30Ha OxuaaHus
ONs geTen AoimkHa OblTb OCHalleHa urpyllkamu Ons AeTer pasHoro Bo3pacTa.
BoamoxHOCTb npucyTcTBMS pebeHka B MNOMELLUEHMM Ha BPEMSA MOyYeHUs
KOHCYrbTaLuuM npegoctaBnsgeTca no BblIOopy criyxObl ibo BCcem nonydatensm
ycnyrn, nmbo oTAenbHbIM UX KaTteropusim (Hanpumep, Ivuam, SBASHOLWMMCS
€OVHCTBEHHbIM 3aKOHHbIM MpeAcTaBuTenemMm pebeHka, He obyyaiowerocs B
obpasoBartensHoN opraHusauum). PelleHre o NpucyTcTBumM pebeHka B NoMeLLeHum
A9 OKasaHus YCNyrm B XO4€ OKa3aHUsA YCNyrM OCYLUECTBMSIETCS nosyvarenem
YCIyr1, UICXOAS U3 COAEPXaHUS ero 3anpoca K KOHCYIbTaHTy, XxapakTepa pebeHka u
OPYrnx o0CTOATENLCTB.


http://docs.cntd.ru/document/420362948
http://docs.cntd.ru/document/420362948

Bbie3OHasi koHcyrnbmauus. [NpenctaBnser COOOW KOHCYMbTAUMIO MO MeCTy
XuTenbcTBa nomnyyatenss ycnyrm WM B BblOENEeHHOM ONd  npoBefeHus
KOHCYNnbTauMm nomMeLweHun (Hanpumep, B CerbCKOW LUKosie, AETCKOM caay).
KoHcynbTaHT AomkeH MMeTb ¢ cobor obopynoBaHue, No3sossatoLlee obpalartbCs K
TEeKCTaM HOPMaTUBHbIX MNPaBOBbIX W MWHbIX aKTOB, OCYLECTBMATb MOWUCK
Heobxoaumon wuHdopmaumm B cetn  "NHTepHeT", oTnpaBnsaTb nMUcCbMa Mo
9NIEKTPOHHOMW MOYTEe, a TaKke BO3MOXHOCTb [EMOHCTpauUMM MHGOPMaUUM Ha
9KkpaHe nony4varento ycnyrn. ObopyaosaHue He JOMKHO TpeboBaTh NOAKIMIOYEHNS K
arieKTpoceTn nonyvarens ycnyru.

[MpaBO Ha Bbl€34HYIO KOHCYIbTALMIO NPeaoCTaBNAETCH OTAENbHbIM KaTeropnsim
rpaxgaH no peleHnto cnyxobl. PekomeHayeTcs, 4Tobbl B Takme KaTteropum Oblnn
BKJIIOYEHbI rpakgaHe MeHCUMOHHOro Bo3pacTa, MHBanugbl NepBon U BTOPOW rpymnm,
rpaxgaHe, BocnuTbiBawWmMe pebeHka B HEMOMHOM CeMbe U ABNSIOLLMECS
€OWHCTBEHHbLIM 3aKOHHbLIM NpeacTaBUTENSM pebeHKa OOLWKOMbHOro Bo3pacTa, He
obyyarowerocs B 00pasoBaTeflbHOW opraHusauuu, rpaxgaHe, npoxuBarlme BHe
npeaernioB TPaHCMOPTHOW LOCTYNHOCTU CIyXObl.

[MpaBo BbIOOpa KOHCYMbTaHTa B AaHHOM Cllydyae He peanuayeTcs, eCiii MHOe He
onpegeneHo cnyxobon. Beibop ocylecTBnseTcs cnybon ¢ y4eToM opraHu3auunm
okasaHusa ycnyr. OkasaHue ycrnyrm HeCKOSNbKUMWN KOHCYNbTaHTaMM O4HOBPEMEHHO
He OCYLLEeCTBNSETCS.

[MpaBo BbiGOpa BpPEMEHW OKaszaHWA YCNyrM B AaHHOM Cllydae pearnv3yeTcs
yacTu4yHo, B dopmate BblOOpa "OKHA" BpPeEMEHW LN  OKasaHua  ycryru,
NMO3BOSIAOLLErO0 Y4eCTb BOMPOCbI HEBO3MOXHOCTM TOYHOrO MPOrHO3NPOBaHUA
TPaHCMOPTHOW CUTYaLIUW.

AnctaHuMoHHaa KoHcynbTauus. MoxeT 6biTb OKasaHa no BbIOOpy nosydatend
yCnyrm nocpencTBoM TernedOHHOM CBHA3W, a TaKxe CBA3N C MWCMOSIb30BaHNEM
NHTepHeT-coeanHeHna. PekomeHayeTca npenocTaBfiaTb Mornyydateniam  ycenyrm
BbI6Op yAOBHOro MM TENEKOMMYHMKALIMOHHOIO cepBuca U3 UMEKLLMXCS B 4OCTYyNe
cnyxbbl. PekomeHgyeTcd, 4TOObl Kak MUHUMYM OOMH TerleKOMMYHUKAaLMOHHbIN
CepBUC MO3BOMAN OCYLECTBNATbL BWOEOCBA3b C  MorydarernieMm  ycryru Wu
AEMOHCTpaL Mo rnony4vartesto YyCIyrn Ha 9KpaHe TEKCTOB HOPMAaTMBHbIX MPaBOBbIX U
MHbIX aKTOB, OPpYyron nHopmaLunm.

Ana yctomdmBonm CBA3WM BO BpeMs  OUCTAHUMOHHOMW  KOHCYrbTauum
pekomeHayetca  obecrneuntb  6ecnepeborHoe  UNHTepHeT-coeguHeHue U
KadecTBeHHOe TeneoHHOe coegnHEHNE.

CkopocTb VIHTEepHET-COeANHEHNST 4OSPKHA NO3BOSMATL UCMOMb30BaHWE ayamno- U
BUOEOCBA3N, a Takke [OoSPkHa MO3BONATb  KOHCYNbTaHTY  AEeMOHCTpauuto
HeobXoaMMbIX MaTepUaros.



B xoge [OUCTaAHUMOHHOM KOHCYMbTAUWMW  KOHCYMbTAHT OOSDKEH UMETb
BO3MOXHOCTb OKa3aTb MNOMOWbL B YacTM WUCMOMb3OBaHUSA  noryyarenem
KOHCYIMbTaLuMMm BO3MOXHOCTEN BblGpaHHOro cepsuca (Hanpumep, O6BACHUTb,KaK
MOXHO BKMHOYMTbL BuAeo, nmMbo OTKpbITb ann - TexHnyeckasi MNOMOLLp).
TexHndeckaa MOMOLLb MOXeT ObiTb OKazaHa nobbiM NpeacTaBuUTesNieM CryxObl,
BKIIOYAsA nul, He SABNAlWMXCA cheuunanmctamu crnyxbbl M He obnagarolmx
KBanMukaumen Takmx cneumnanmcToB.

B cny4ae, ecnm KoHCynbTauumio He ydarnocb okasaTb, MO0 3aBeplmTb MO
NPUYMHE TEXHUYECKUX NPOBMieM, BO3HMKLLUMX CO CTOPOHbI CRyXObl, cnyxbda
obecneunmBaeT CcKopeunwee pelleHMe pAaHHblXx npobnem w©n obecnednBaeT
BO3MOXHOCTb MOBTOPHOrO MOSTydeHUA KOHCYnbTauum B yoobHoe Ans nosydatend
yCnyrm BpemMmsi B CPOK He rnosgHee 48 yacoB C MOMEHTa Hadara rnepBoHayarnbHOu
KOHCynbTaumn. B crniydae, ecrnv KOHCynbTauuilo He yaanocb okasaTb, fmbo
3aBepwnTb MO MNPUYUHE TEXHUYECKUX NPOBMEM, BO3HUKLWIMX CO CTOPOHbI
nonyyartens ycnyrum, cnyxba oxvgaeT BOCCTaAHOBMEHMSI CBA3M M obecneymBaeT
BO3MOXHOCTb MOBTOPHOrO MOSTlydeHUA KOHCYnbTauum B ygobHoe Ans nosydatend
ycryrm BpemMsi B CPOK He Mo3dHee HegenM C MOMEHTa Hayana nepBoHa4varibHOW
KOHCYbTauum.

[Mony4atenn ycnyr SBRAsOTCS rpaxgaHamu pasfinyHblX KaTeropum:
- poauTenu (3aKoHHble NpeacTaBUTENn) aeTen;

- IpaxOaHe, Xerawlme NpUHATb Ha BOCMUTAHME B CBOW CEeMbM [OEeTel,
OCTaBLUMXCHA Ge3 nonevyeHns poauTenen.

MonyyaTenu ycrnyr nony4atT yCcnyrm no coOGCTBEHHOMY 3arnpocy, OpraHv3auum
He BnpaBe HaBA3biBaTb NonydeHue ycnyrn. lMonyyatenn ycnyr obpalaoTca 3a
YCIyro Nno mepe BO3HUMKHOBEHMSI HEOOXOAUMOCTM, U UMEIOT MPaBO Ha MNosydeHue
Gonee, 4em OfHOWM ycnyrM B TeYeHue KanengapHoro roga. KommyectBo M obbem
nony4aemMblX YCINyr MOryT ObITb OrpaHU4Y€eHbl B CIlydae, eCrv yCryrm Okas3blBalOTCH B
paMKax rocygapcTBEHHOro (MyHULUNanbHOro) 3agaHus.

KaTeropun nonydatenen ycnyr, umewowmx npaBo Ha 6GecnnaTHoe nosiyydeHune
ycrnyrm 3a c4yeT cpeactB  OromkeToB  OrogkeTHOM cucTtemMbl  Poccuinckon
denepaumnn, a TakKke KOMMYECTBO YCIyr OnpeaendlTcda B YCTaHOBSIEHHOM
HOPMaTUBHbIMM MNPaBOBbIMW aKTaMuM COOTBETCTBYIOLLEIO YPOBHA nopsigke. B
criydae, ecnv nonyyaTenb ycryrm nmeeT npaBo Ha 6ecnnaTtHoe nosyyvyeHue ycryrm
3a cyerT OwomxkeToB OrookeTHOW cuctembl Poccunckon depepaumn, He
AonyckaeTcs B3aMMaHue nnatbl 3a ycrnyru, fmHaHcupyeMble N3 cpeacTs brogxeTa.



B cnyyae, ecnm ycnyra okasblBaeTcs Ha BO3Me34HON OCHOBE, CTOMMOCTb YCITyIy
onpenenseTcs B COOTBETCTBUM C TpebGOBaHMAMM 3aKOHOA4ATENbCTBA U C Y4E€TOM
OpraHM3aLOHHO-NPaBOBON OPMbI FOPUANHECKOrO NiLa U TMna rocyaapCcTBEHHOIO
(MyHMUMNANbHOrO)  ydpexaeHusi, KOTopble MNpenonpeaenstoT  BO3MOXHOCTU
OpraHM3aumm camoCTOATENbHO YCTaHaBMMBaTb LieHbl B pamMKax yCcryr B COCTaBe
NPUHOCSILLE [Ooxo4 nOesTenbHocTW. B cnyyae, ecnm oTaenbHble KaTeropum
nony4arenen ycnyr OyoyTt nony4aTb yCrnyrn 3a COGCTBEHHbIN CYET, peKkOMeHOYyeTC s
onpedeneHve LUeHbl Ha ycriyrm € yd4eToM obecneyeHust  MakCuMMarbHON
OOCTYMNHOCTM YCIyr ANsi nonyvaTtenen.

He wucknioyaeTcsa cuTyauus, Korga Ans pasfvyHbiX KaTeropun rnosyyarenemn
ycnyr 6yaoyT ycTaHaBnMBaTbCs pasfiMyHble BO3MOXHOCTM B 4YacTuU KorMyecTBa
noslydaemMblX yCryr B KarnengapHom rogy. KonnyectsBo ycnyr, okasbiBaeMblX 3a CHET
CpedcTB MOXePTBOBAHWW, W nosiydaTtend [OaHHbIX  YCryr  onpenenstTcs
XepTBoBaTtesnem. KonnyecTBo ycnyr, oka3biBaeMblX 3a CHET COOCTBEHHbIX J0OX040B
opraHusauuu, B COCTaBe KOTOpPOW co3faHa cnyxba, onpedensioTcs B MNopsiake,
YCTaHOBJSIEHHOM YCTaBOM OpraHu3awuuu.

OpraHu3auusl, nraHvpyloWas co3gaHve CchyxObl, onpegensieT Takke W
KaTeropumn noryvarternen ycnyr, Kotopble 6yoyT nony4yaTb yCryr 3a cHeT CPeAcTB
N3 pasnMYHbIX MCTOYHUKOB.

Ocobble npaBa B 4acTu MOMy4YeHUA yCrnyr MoOryT ObiTb yCTaHOBMEHbI U ANd
APYrux KaTeropuin nonyvarenen, Hanpumep, MmanoobecnevyeHHbIX rpaxaaH, rpaxgaH
C MHOrofeTHbIMU CEMbSIMU, rpaxaaH K3 "MosioabiXx cemen”, HENOSHbIX CEMEWN,
rpaxgaH Cc  getbMm ¢ ocobbiMm  notpebHocTammn m 1.0, OnpeaernexHne
NPUHAANEXHOCTU NoslydaTens ycryrm K KOHKPETHOW KaTeropum onpegensercd B
COOTBETCTBUM C HOPMATMBHbIMKM akTamMu, KOTOpble yCTaHaBnMBalOT NpaBoO ASid
COOTBETCTBYHOLUMX KaTeropuu rpaxkgaH Ha rnosny4yeHune ycriyr.

B cnyyae, ecnn onpegeneHHble KaTteropuu nonydvartenen ycryrm uUMeroT
CITIOXXHOCTM C [OOCTYNOM K MpenoCcTaBfsieMON Ycryre, pekoMeHOyeTCcs onucaTtb
KaTeropmm nosnyvarenen ycnyri, MMerLmx npaso Ha nosyyeHne ocoboro gopmara
okasaHusa ycnyrin. Hanpumep, rpagaHam MEHCUOHHOro BO3pacTa, NPOXUBAKOLLMM
BHE MeCTa HaxOXOeHusi CnyxObl, MHBanNMgam nepBoM M BTOPOW rpynn, OpYyrum
KaTeropmsm rpaxgaH MoxeT ObiTb NpeaocTaBneHO NpaBo Ha MofyvyeHue yCcnyrm ¢
Bbl€340M creumnanicta no MecTy XUTENbCTBA rpaXaaHnHa - nosfyyartens ycryrm,
rpaxkgaHam, BoCnUTbIBalOWMM pebeHka B HEMOMHOM CEMbE U ABMANOLIMMCA
€OVHCTBEHHbIM 3aKOHHbIM MpeAcTaBuTeneMm pebeHka, He obyyatowerocs B
obpasoBaTtenbHON opraHM3aunmn, MoXeT ObITb NpeaocTaBeHo NPaBo Ha NosnyyYyeHne
yCryru O4HOBPEMEHHO C YCIyrom No NpebbiBaHUIO M NMPUCMOTPY 3a pebeHKoM B
TeYyeHne BpEMEHN NOSyYEeHUs YCIyrn 1 T.0.

B cnyyae, ecnM pocTynHOCTb ycnyru MoxeT OblTb obecneyeHa 6e3
npegocTaBneHnst 0cobblX YCIOBUIA MOMydeHus ycryri, nogobHoe onucaHue He
TpebyeTcs.



HOKyMeHTbI, onpegendtowme Kpyr nonyvyaresien ycnyrn, Kateropmm nosiydarenem
YCNnyrn 1 npasa OTAENbHbIX KaTeropun B pamkax rnosly4eHnsa ycryrm pekoMmeHayeTcs
ny6nMyHO pasmMewatb Ha odmuManbHOM CanTe OpraHu3auum, B COCTaBe KOTOPOW
cosfaetcs cnyxoa.

2.2. HopmaTuBHO-NpaBoBasi 6a3a

YcnoBus onsg okasaHua ycnyr rcuxorioro-nefarormdeckon, MeToguyeckon u
KOHCYINbTaTUBHOW MOMOLLWM poAUTEnsM OeTel CO3[alTCA C y4eTOM Crieaytowmx
HOPMaTUBHO-MPaBOBbLIX aKTOB:

- (paxkgpaHckun kogekc Poccurckon Pegepauuu;

- CemenHbin kogekc Poccunckon ®enepauum;

- ®epnepanbHbii  3akoH Poccuinickon  ®Pepnepaunmn  "OO6 obpasoBaHuu B
Poccuimckon ®eaepaummn” ot 29 nekadbpsa 2012 r. N 273-93;

- ®epepanbHbi 3akoH "O6 OCHOBHbLIX rapaHTusix npas pebeHka B Poccunckon
denepaunmn” ot 24 nona 1998 r. N 124-93;

- ®epepanbHbiv 3akoH "O nepcoHanbHbiX AaHHbIX" oT 27 uong 2006 r. N 152-
P3;

- 3akoH Poccunckon Peagepaumm "O 3aumrte npaB notpedbutenen” ot 7 despansd
1992 r. N 2300-I;

- MNoAd3aKOHHble HOPMaTuMBHbLIE TpPaBOBblE€ aKThbl, MPUHATbIE Ha OCHOBaAHUU
YKa3aHHbIX BblLLE cbeu,epaanblx 3aKOHOB,

- CaHluH 2.2.4.3359-16 "CaHutapHo-anuaemuonornyeckme TtpeboBaHma K
dmsnyeckum dpaktopam Ha paboyumx MecTax”, YTBEPXOEHHbIE NOCTaHOBIEHNEM
[NaBHOroO rocygapCTBEHHOrO caHuTapHoro Bpada Poccumnckon Pepepaunn ot 21
noHa 2016 . N 81;

- rocyaapCTBEHHbIE n MyHULUUNalbHbIE nporpamMmbil, mMeToan4deckume
pekomeHaauunn rocyaapCTtBeHHbIX N MyHUUMNAlIbHbIX OpraHoOB BJ1AaCTW.

[pennonaraetcs Takxe, YTO Cnyx0ba B CBOeW OesATenbHOCTU DyaeT yuuTbiBaTb
peroHanbHble M MyHUUMNanbHble HOPMaTUBHbIE MpaBOBble akTbl (NpU KX
Hanm4un).
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B xone cospaHus cnyxObl opraHusaumns obecneunmBaeT KOHTPOrb 3a 3HAHWEM U
cobniogeHMeM  crieumanucTamu, — OoKkasblBalWwMMuM  ycryri,  TpeGoBaHui
HOPMaTMBHbIX MPABOBLIX aKTOB M APYrMX AOKYMEHTOB MO BoMpocam obpasoBaHus,
NpaB AeTen 1 NX 3aKOHHbIX NpeacTaBuUTENei, a Takxke NopsaKka oOKa3aHus yCryr.

[earenbHoCTb cnyx0Obl TakXe AOO0SPKHa COOTBETCTBOBATb 3aKOHOOATENbCTBY
Poccuinckon ®Penepaumm COOTBETCTBYIOLLENO perMoHa W MyHULUNANIbHOMo
obpasoBaHus. KOHTpOsb 3a COOTBETCTBMEM OEATENbHOCTU ChyxObl TpeboBaHNsM
HOPMAaTUBHbIX NPABOBbLIX aKTOB OCYLLECTBNSET PYKOBOAUTENb OpraHM3aLun.

Ona obecneyeHna OeATENbHOCTUM ChyXObl AO0MKHbI ObITb  paspaboTaHbl
noKanbHble HOPMaTMBHbLIE aKTbl, OMUCLIBAKOLWMN MOPSLOK ODpalleHnst 3a YCryron,
NOPSIAOK MONyYeHUs ycryr, ycTaHaBMBaOLLMA MakCUMaribHoe BpeMsi OXuaaHus B
"ovepegun" Ha nosiydeHue ycryru, onpeaensaroumn Kateropum nonyvarenen ycnyrm u
NCTOYHMKN (PMHAHCUPOBAHUSA OKasaHus YCIyrm ONS OaHHbIX KaTeropun, a Takxe
pernaMmeHTpyoLLMA Hble HEOBXoaMMble BOMPOCHI.

2.3. KappoBoe obecneyeHne oKkasaHUA ycnyr

Ycnyrm okasbliBaloTCs  paboTHMKaMU  CryXObl, MNPUHATBIMM Ha paboTy Ha
OCHOBaHMM TPYOOBOro [oroBopa, fMbo crneuynanictamn, MpUBIIEYEHHBIMU K
OKa3aHWIO YCNyr Ha OCHOBaHWW rpaXOaHCKO-MpaBoOBOro [oroBopa (oanee -
cneymanucTbl).

CneumanmcTbl  OOSKHbI  OTBeYaTb  KBanMMKauMOHHLIM  TpeboBaHUAM,
NPeayCMOTPEHHbLIM  JIOKalNbHbIMW  HOPMATUBHBbIMKM ~ akTamn  crnyxobl.  [daHHble
KBanMmKkauoHHble TpeboBaHus [LOMmkHblI obecneymBaTb KBanuuumMpoBaHHOE
oKasaHue oMol nosiydaTensm ycryr 1 He PekoMeHAYyeTCs YyCTaHaBfmBaTb WX
HWXKe, YeM npeayCMOTPEHHble MNpogeCcCUoHarnbHbIMU CTaHd4apTaMu K O4HOU r3
MNEPEYUCTIEHHbIX HWKe AospkHocTen.  KBammudmkauuoHHble  TpeboBaHuA K
cneymanucTaMm Cnyx0bl GMKCUPYKOTCSA B AOSPKHOCTHbLIX WMHCTPYKUMSIX U UHbBIX
NoKanbHbIX HOPMATMBHbIX aKkTax CryObl IMOO B rpa)gaHCKo-NMpaBoBOM 4OrOBOpeE.

[NepevyeHb BO3MOXHbIX LOSMKHOCTEN, TpeboBaHMM K KBanudmkauuu, KOTOpPbIN
pEKOMEHOYETCH NpU3HaBaTb AOCTATOMHbIMM ONS KBANUdMKaLMOHHBLIX TpeboBaHui
K cneyuanucTam cnyx0bl - KOHCYbTaHTaM:

nobble  OOfMKHOCTM  NeJarormyeckux  paboTHUMKOB — NpodheCcCuoHarbHOM
KBanMuKaLMOHHOW pynnbl LOSMKHOCTEN MNedarormyeckmux paboTHMKOB BTOPOTO,
TpeTbero, YeTBEPTOro  KBaNMMMMKALMOHHbIX  YPOBHEN (3@  UCKIHOYEHNEM
KOHLEepTMencTepa) B COOTBETCTBUM C "KBanMdmKauNOHHBIMU XapakTepucTuKamm
JOIPKHOCTEN pabOTHMKOB obpasoBaHusa", yTBEepPXaeHHbIMU NPUKa3oM
Munsapascoupassutus Poccum o1 26 asrycta 2010 r. N 761H;
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AOITKHOCTM  NpodpecCUoHanbHOM  KBanMdMKauMoHHOW  Tpynnbl  OOIMKHOCTEN
pyKoBogMTENEN CTPYKTYPHbIX Noapa3aeneHnin (B coctaBe 4oSmKHOCTeN pabOTHMKOB
obpasoBaHusl), ecnn BO3IMaBnseMoe CTPYKTYpPHOE nogpasgerieHne peanusyet
obpasoBaTenbHyo nporpammy ans eTeun;

OOSPKHOCTb  neparora-ncuxosriora  (ncuxonora B cdepe  obpasoBaHu)
KBanudmkaummM, COOTBETCTBYIOLLEN NpodyeccroHanbHoMy cTaHgapTy "leparor-
ncmxonor (ncmxonor B cdepe obpasoBaHus)", yTBEPXOEHHOMY Nprkazom MuHTpyaa
Poccumn ot 24 niona 2015 r. N 514H npu Hannymm ctaxa paboTbl He MeHee 3 reT.

KBanmdwkaunoHHble TpeboBaHMs Mo AOIMKHOCTU KOHCYbTaHTa pekoMeHayeTCs
yCTaHaBNMBaTb Ha OCHOBE KBanMdMKauMOHHbLIX TpeboBaHU K MepeyvmcrieHHbIM
OOIDKHOCTSAIM NPOCTbLIM NepeYncrieHneM, Ha3Bae pasnMyHbie BO3MOXHbIE BapUaHTbI
KBanudmkaumm, 4OCTaTOUHbIE 519 KOHCYIbTaHTa.

PeKOMeHﬂyeTCFI AdeTtarnbHO OnncbiBaTb KBaJ'II/ICbI/IKaLI,I/I}O My, npuBJieKkaemblX K
OKa3aHuo ycCriyr B KadecrtBe chneuunarimcTtoB CJ'Iy)K6. OnucaHue BLIMOMHAETCA C
y4eTOM TpGGOBaHI/IFI 3aKoHoaaTesribCTBa O NepCoHaribHbIX AaHHbIX.

PekomeHayeTcsa nonyyaTb corfiacue cneumanicToB Cryx0 Ha pasMeLleHne Ha
cauTe opraHusaumuM, B COCTaBe KOTOpOW co3gaetcda cnyxba, WHdgopmauum ob
obpasoBaHuK, KBandmkaumm 1 onbiTe padboTol.

PekomengyeTcs, 4TOObI cneunanucTbl Crnyx0Obl B TeYeHWe nepBoro roaa
paboTbl npownn cneuunansHoe oby4eHue Mo BOrpocam OKa3aHuda ycryr B ¢opme
NOBbILWEHNS KBanMdmkaumun. Npu 3ToM Takoe MoBbIWEHNe KBanugukaumum SOmKHO
ObITb perynapHbiM, HE pexe OfHOro pasa B NdATb feT. Takke uenecoobpasHo
y4uTbIBaTb, YTO OKa3aHWe ycnyr - 3To ocobbln BN AEATENbHOCTU, KOTOPbIA He
coBrnagaeT C AedTernbHOCTbIO No peanu3aunm obpasoBaTerbHOW nporpamMmbl NGO
no paspaboTke meToanveckmx matepmanoB. CogepxaHve NporpaMmmbl MOBbILLEHNS
KBanMdukaumm OOIMKHO y4uTbIBaTh CneuudmKy okasbiBaeMomn YCIyrn, a Takxe TOT
dakT, 4TO nonyyaTendamu ycnyru SBMAOTCHA POAUTENW, WHble nvua M3 4ucna
nonyyaTeneun ycnyru (a He getn).

CneumanucTbl cnyx® OO0mkHbl MMETb NpaBO Ha norydeHne mHdopmaumm ob
OoLEeHKe KadyecTBa WX paboTbl nonydatrensamm ycnyr. WMHdopmauus [ormkHa
npenocTaBnaATbCs B 06e3NMYEeHHON hopmMe, HEe MO3BONSAOLWEN onpeaenuTb ML,
oLeHuBLLIee paboTy cneuyumanucTa.

2.4. MaTtepunanbHoO-TeXHU4YecKoe obecnevyeHme oKkasaHuA ycnyr


http://docs.cntd.ru/document/420294037
http://docs.cntd.ru/document/420294037

OkasaHue ycnyr TpebyeT BblaeneHus ans crnyxoObl OTAENbHOrO NoMeLLeHUs s
npuema rpaxgaH. [loMelleHMe  OOMKHO  COOTBETCTBOBATb  CaAHUTAPHO-
ANNMOEMUNOSIOMIMHYECKMM U MHbIX TpeboBaHusM, o06opynoBaHO HeobXxoaunmomn
mMebenbto. B crnyvyae O4HOro okasaHusi YCryr okasaHuwe ycryr AByM rpaxgaHam B
OLHOM MOMELLEHNM OOHOBPEMEHHO He aonyckaetcd. B xoge okasaHust ycryrm
aorrkHa ObiTb obecneyvyeHa KoHdMAOeHUmanbsHOCTb WMHdopMauun, coobLiaemMon
nony4varenem ycnyrm cneynanicTy Crnyxobl.

Cnyxba pomkHa OblTb OCHalweHa obopyaoBaHMeEM [A51S OKa3aHuA YCIyr B
AVCTaHUMOHHON popme. TexHMYecKkne XapakTepuUCTUKM oBOopyaoBaHUA OOSPKHbI
no3sBonATb obecnevmBaTtb BWOEOCBA3bL C  NOSlydatensMu  ycryrm BbICOKOrO
kayecTBa. Cnyxba OorrkHa UMEeTb BO3MOXHOCTb OKa3aHusa ycryr rno tened)oHHOM
CBA3W, BKMOYas BO3MOXHOCTb 3BOHKAa Morydartento ycnyru OT cheuuanucTta

CIyxObl.

[py okasaHun ycnyr B AUCTaHLMOHHOM dOpMe [0SPKHA TakXe OCYLLECTBATLCS
TEXHUYECKas nopgepXKka W KOHCYNbTMpPOBaHWE rosy4vaternien ycryr, UMeroLwmx
CITIOXXHOCTM C MCMOSMb30BaHNEM CpPEACTB CBSA3WM, HEOOXOAUMBIX ANA MonyyYeHus
ANCTaHLLMOHHOMN ycryru. BoamoxHo co3faHue MOOUNbHOMN CIyx0bil,
npegnonararoLlee Bbled K OTAerNbHbIM KaTeropmsiM nosiydartenen ycrnyrm ¢ Lenbko
oKasaHug yCIiyru.

B wrar cnyx0Gbl [OmkHbl BKMOYMATbLCA cheunanucTbl And obecneyvyeHus
TEXHUYECKOM MOAOEPXKM nornyyaTernien ycnyru, a Takke ana obecneveHus
NepeBO3KN CrneunanicToB CryxObl A9 NPoBeAEeHUs Bble34HbIX KOHCYMbTaLWi.
YKasaHHble cneuuanuctbl MOrYT He COOTBETCTBOBATb OMNWCaHHbIM  Bbllle
TpeboBaHusM K crieLmanuctTam Crnyxobi.

Cnyxba posfpkHa MMETb MPOCTY CUCTEMY npeaBapuTernibHOM 3anvcu And
NOfny4yeHnUs ycnyru, a Takke nNpedocTaBnATb TEXHUYECKYD BO3MOXHOCTb
nosiydaTernto ycriyrm OCTaBUTb CBOW OT3blB O KayeCcTBE OKa3aHHOW YChNyru.
PekomeHayeTcs obecneunTb oKasaHve ycnyr  c NCMNOSIb30BaHNEM
MHJPOPMAaLIMOHHOW CUCTEMBbI, UHTErPUPOBaHHOW B doefieparbHbIi nopTarn.

BaxHon 3agayen opraHuM3aummM SBMSIETCA OKasaHue Yycnyr, KoTopble OyayT
OLeHeHbl rnonyyaTtensamMu yCryr Kak ycryru ¢ BbICOKMM YPOBHEM KayecTBa.

PekomeHayeTcs,, 4TOOblI cnyxba MO uWTOraM OKasaHusl KaXdow YCIyru
npegnarana nosiydatesrto  YCrnyrm OUEHUTb KayeCTBO  MOJSIyYEHHOW  YCIyru
(BO3MOXHO, OTBETMB Ha Cepuo BOMPOCOB, XapaKTepuaylwmx KavyecTBO
npegocTaBfieHHOW YCnyrM - MpocTOTa 3anucu AnA NofydeHus ycnyru, "anvHa
odepeaun", cobniogeHne CpoKoB 3anmvcu Ons NoslydeHust ycryri, COOTBETCTBME
peanbHOro BpeMeHn paboTbl crneuuanucTa YyCTaHOBIIEHHOMY CRYyXO0N BpeMEHN,
KadyecTBO  paboThl cneyuanucTa  Cnyxobl, kKadecTBO  paboTbl  nuu,
obecrneymBaloLLMX TEXHUYECKOE COMPOBOXOEHME NOSTyYEHNS YCyrn, 1 T.0.).



HJocTwxeHve uenen W  3agad  cryxbbl HEBO3MOXHO 6€3 MNOBbILLEHUS
KBanudmkaumm cneunannctoB cnyxbbl. ObecneyeHre NOBbILLEHNS KBanngukaw mm
KagpoB SABNSETCS BaXXHOW COCTaBMIAOLWIEN YacTbi OpraHusauum crnyxobl, B TOM
yucne opraHM3oBblBaeTCsl BEOOMCTBEHHbLIM MPOEKTHbIM OGMCOM HaLMOHaNbLHOro
npoekTa "ObpasoBaHue".

3. OCHOBHbIE NMPUHLMUIMbI OKa3aHUA KOHCYJIbTaTUBHOMN
noMoLUun

CneumanucTbl CINyObl [ OIMKHbI XOpOLLO 3HaTb AeuncTBeytoLlee
3aKoHOA4ATeNbCTBO, HOPMAaTMBHbIE aKkTbl, YKa3aHHble B M.2.2. HACTOSLLMX
METOOMYECKNX pPEeKOMEeHOaUuUh, a TakKXKe KIHYEBble peLleHMs B paMKax
NpaBoONPUMEHUTENBHON NPaKTUKKM MO Bonpocam npas n obsizaHHocTen pebeHka B
cepe obOpasoBaHus. He ponyckawTca KOHCYrMbTauuKW, Hapywawupe npasa
pebeHka B cdepe obpasoBaHusi. B 4acTHOCTM, 9TO KacaeTcsi BOMNPOCOB MpaB
pebeHka Kak y4acTHMKa obpasoBaTenbHOro npolecca.

Kpome Toro, cneumnanicT cnyxObl Bcerga 4OmkeH NOMHUTL O TOM, YTO pebeHok,
XOTb U He SABMsSieTCA B MOMHOW Mepe OeecnocobHbIM, TEM He MeHee, SIBseTCs
NOJSIHOMPaBHbIM rpaxgaHnHom Poccunckon denepaunun, U UMeeT BCe MnpaBsa,
rapaHTupoBaHHble ana  rpaxgaH KoHctutyumen Poccunckon ®Pepepaumm wm
paTudmunpoBaHHbIM Ha Tepputopun Poccunckon dPepepaumm MexayHapoOaHbIM
3aKOHOOaTeNbCTBOM, BKJHOYAA MNpPaBO Ha CBOE MHEHWEe, Ha YyBaXuTerbHoe
obpalleHre, Ha 3aWwmMTy CBOEro 4OCTOMHCTBA, (M3NYECKY0 HENPUKOCHOBEHHOCTD,
TarHy nepernuckn u TenedOHHbIX NeperoBopoB, 3alMTy MNepCoHarbHbIX AaHHbIX U
NHbIE.

Ha s3awmty npaB n mHTepecoB pebeHka B KOHEYHOM WUTore AOIpkHbl ObiTb
HanpaBfeHbl YCUNNsi BCEX BOBEYEHHbIX CTOPOH, Kak ero, Tak n obpasoBaTesnbHbIX
opraHuM3auun, crneunanbHbiX OpraHoB M KOMUCCUW, CO34aHHbIX ANs 3aWwmThbl npas
HECOBEPLUEHHOSETHNX, KOHTPOSIbHbIX WM HAO30pPHbIX OpPraHoB, TaK W KaXgoro
paboTHMKa Cry>Obl 1 CNyxObl B LLENOM.

OIEKTPOHHbBIN TEKCT LOKYMEHTa
nogrotosneH AO "Kogekc" n ceepeH no:
pacchblfka
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